Ipunoxenne Ne 1

IHAMSTKA
Mo JAeiicTBUSIM Pa00THUKOB 00pa30BaTeIbLHbIX OPTraHU3aAI U
NPH NOJIyYeHUH COOOIIEHUs O TOTOBSIIEMCS] TEPPOPUCTUYECKOM AKTe

l. HpI/I IMOCTYIIVICHHUH YI'DO3bBI B NMMCbMECHHOM WJIM DJICKTPOHHOU d)ODMe

HEO0XOIUMO:

1. ITo BO3MOXHOCTH, MUCHMO (3aMKUCKy, IUCK U T. J.) TOJOXWUTHh B
YHCTBIN NOJMITUIICHOBBINA MAKET.

2. He ocTaBisTh Ha JOKYMEHTE OTIEYATKH CBOUX IaJIbIICB.

3. Ecnu OKyMEHT B KOHBEpTE, BCKpPBIBaTh €r0 C JIEBOW WM MpPaBOi
CTOpPOHBI, OTpe3asi KPOMKH HOKHHIIAMM.

4. CoxpaHuTb BCE: caM JOKYMEHT, KOHBEpT, YIAKOBKY, JIIOObIe
BIokeHus. Huuero He BEIOpACHIBATS.

5. He 3HakoMuTh C cojepkaHueM NHUCbMa (3alMCKH, JUCKA U T. 1.)
JIPYTUX JIUILL.

6. 3anmoMHUTH OOCTOSITENBCTBA MOJYUYECHUS WM OOHApyKEHUs MUChMa
(3amuCKu, 1UCKA U T. [.).

/. Ha aHOHMMHBIX MaTepuaiax He JelaTh HalMCH, HE TOIYEPKUBATh, HE
O0OBOJUTH OTIENbHBIE MECTA B TEKCTE, HE MUCATh PE30OJIIOUMU M yKa3aHus. He
cru0ath, HE MEHSATh, HE CIIMBAaTh, HE CKJIEUBATh UX.

8. JI0J0XUTh pyKOBOJIUTENIO OPTaHU3aIINH.

9. Ilo pacnopsiKeHHIO PYKOBOAMUTENST OpraHU30BaTh IBAKYAIUIO JIFOIEH
U3 3/1aHMUSL.

10. AwnHoHMMHBIE MaTepHallbl TOATOTOBUTH JJIS HANpaBJICHUS B
MIPABOOXPAHUTENbHBIE OpPraHbl CONPOBOJIUTENIBHBIM MHUCBMOM, B KOTOPOM
yKa3aTh BHJI, KOJMYECTBO, KAKUM CIIOCOOOM M Ha YE€M HCIIOJIHEHBI, C KAKUX CIIOB
HAYMHACTCS TEKCT, HAJIMYUe TMOAMUCH U T. 1., a TaKKe OOCTOSITEeIhCTBA
OOHapy>KEeHUsI WU TIOJTYICHHUS.

I1. [Tpu mocTyrIeHMU Yrpo3bl 10 JIFDOOMY KaHay CBSI3M HEOOXOIUMO!
1. He octaBnsath 0€3 BHUMaHUS HU OJTHOTO MOJA00HOTO 3BOHKA.
2. 3alIOMHHTH T0JI, BO3PACT 3BOHUBIIETO M OCOOEHHOCTH €0 peyu:
- TOJIOC: TPOMKHUM (TUXHIT), BBICOKUI (HU3KHUI);
- TeMII pe4u: ObICTPBIN (MEIJICHHBIN);
- MPOU3HOIICHHE: OTYETIIMBOE, MCKaXEHHOE, C 3ahKaHUEM, IIENeNsiBOe, C
aKLIEHTOM WJIH JIUAJIEKTOM;
- MaHepa peyuu: pa3Ba3Hasi C HELEH3YPHBIMH BBIPAXKECHUSMU.
3. Tlocrapatbcs OTMETHTH 3BYKOBOM (hOH (IIyM aBTOMAIIWH WJIH
YKEJE3HOJAOPOKHOIO TPAHCIIOPTA, 3BYK TEJIE - U PaAUOAIIapaTyphl, rojioca u T.
1.).




4. OueHutb A0cTOBEpHOCTh MH(popMauuu. He mpepwiBas tenedoHHOTO
pasroBopa (maxke eciu aOOHEHT mpepBajl pPasroBop - TPyOKy HE KIIACTh),
OTIpEECTUTh HOMEP TeleoHa, C KOTOpOro noctymnuio coodmienue yepes ['TC.
[Io BO3MOXHOCTM  ONPEACIUTh XapaKTEp 3BOHKA: TOPOJACKOM WK
MEKTyTOPOIHBIMN.

5. 3aduxcupoBaTh BpeMs Hadyalla pa3roBOpa U €ro MpoI0JKUTEIbHOCTD.

6. B xome pasroBopa mocrapaTbCsi IOJYYUTh OTBET Ha CIEAYIOIIUE
BOIPOCHI:

- KyJla, KOMY, 110 KakoMmy TeiaedOoHY 3BOHUT 3TOT YEJIOBEK;

- KaKie€ KOHKPETHbIE TPeOOBaHUS BbIJIBUTACT;

- BBIIBUTaeT TPEOOBAHMS JIMYHO, BBICTYNAET B POJM TOCPEIHUKA WIIU
MPEICTaBIIAET KaKyl0-TO TPYIIITY JIMII;

- KaK ¥ KOIJila C HUM MOXHO CBSI3aThCS;

- KOMY BBl MOKET€ WJIH JIOJLKHBI COOOIIUTH 00 3TOM 3BOHKE.

7. Tlocrapatbcst TOOUTHCS OT 3BOHSIIETO MaKCHMMAJIbHOTO IMPOMEXKYTKa
BPEMEHH JOBEJICHUS €T0 TPeOOBaHMM 0 JODKHOCTHBIX JIMI HUIA JJISl TIPUHSATHS
PYKOBOJICTBOM PEILICHUSI.

8. IlonbITaThCs YCTAHOBUTH HOMEP a0OHEHTA U MECTO, OTKY/Ia OH 3BOHUT.

9. Ilpy HanM4YMM AaBTOMATHYECKOIO OIPENECIUTENS 3alucaTh HOMEpP Ha
Oymare. Ecnu mpu pasroBope He yJaercs y3HaThb HOMEP 3BOHMBIIETO, TO IO
OKOHYaHHIO Pa3roBopa KiaBully cOpoca Ha TenedoHe He HAKUMATh U C IPYroro
teneoHa CcOOOMIUTh B EAWMHYIO JICKYPHO-AUCIETYEPCKYIO CIykO0y (manmee
EJJIC) no Ten. 112 o nanHoM ¢akre.

10. 1o710KUTh MOIYYEHHYIO HH(OPMALIUIO PYKOBOJUTENIO OpraHU3aI|H.

11. ITo pacnopsKEHUIO pyKOBOJUTENSI OPraHU30BaTh IBAKYalUIO JIFOIEH
U3 3/1aHusl.

12. 3adukcupoBars nHpOpMaIKio B paboueil TeTpaau (A7 COTPYTHUKOB
OXpaHsl).

13. He pacmpocTtpassaTh cBeleHHS O (akTe W JACTANAX TMOCTYHHUBIICH
yIpo3bl cpeid paOOTHUKOB OpraHu3alu.



